ASSOCIATE PARKING INSTRUCTIONS
Main Campus
1. Place your parking sticker on the inside lower left corner of your front windshield. Vehicles
without stickers will be cited and/or towed. Park between lines…do not make your own space.
2. Associates working first shift on the BEH campus may park in any outside lot. Please refer to the
map for lot locations. You will not need an access card to enter outside lots but are required to have
a sticker. Second and third shift associates are not permitted to park in outside lots. Outside lots
should be empty after 9: 00 p.m.

Lot 11 is filled by 7:00 a.m.

Lots 7 and 8 are filled by 7:30 a.m.

LP1, LP2 and Fortwood Lots are filled by 8:00 a.m.

Church Lot does not fill

LP3 is a new lot so “fill” time is unknown
3. Do not park in:

T.C. Thompson Children’s Hospital Parking Lot

Health Department Parking Garage

Whitehall Parking Garage (unless assigned)

Valet Parking Lot 4

E-Kids Parking

UT Family Practice/Workforce Lot
Associates found parking in the above lots will be ticketed and/or towed.
4. Night Shift Parking (Second and Third Shifts)

Night shift associates are required to park in the main campus garage on levels 3 and 4 only
(entrance from Central Ave). Night shift associates are not permitted to park in outside lots.

If you are a night shift associate and you do not have a hang tag for the parking garage, contact
our Guest Relations Director at 423-827-2954 for assistance in securing a hang tag.

If a day shift associate takes a night shift “call”, they are permitted to park in the main campus
garage on levels 3 and 4. Contact our Guest Relations Director at 423-827-2954 to receive
access to the parking garage.

If a night shift associate works days, i.e., during precepting or for “call”, they must park in an
outside lot and display the hang tag on their mirror.

Associates working a split shift (shift begins after 11:00 a.m. and ends after 9:00 p.m.) are
required to park in the parking garage. If you did not receive a hang tag, contact our Guest
Relations Director at 423-827-2954.

If you would like for a security officer to escort you to or from your car when dark, call Security
Dispatch at extension 423-778-7614. You may want to call about 15 minutes before you arrive
or your shift ends.
5. If you are handicapped, you may park in any handicapped space on campus. Be sure to display
your handicap hang tag and have your paperwork available if asked to show proof.
6. Call Guest Relations Director at 423-827-2954 with all parking questions.
7. Shuttle Service: Shuttle service is offered Monday through Friday, 6:00 a.m. to 9:30 p.m. The
campus drop-off and pick-up location is at the E. 3rd Street turn around in front of the 1st
Tennessee Bank and Starbucks entrance. Turn around time is approximately fifteen (15) minutes.
If using Shuttle service, arrive 20-25 minutes before your shift starts to ensure you are on time. If
it is dark or raining when you arrive, remain in your car with headlights on until shuttle arrives.
Shuttle Pick-Up Lots:
 Church Lot - pick-up is on the McDonald’s side of the parking lot
 Lincoln Park 3 (LP3) pick-up is at the bus stop booth

